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Q 1 Answer the following short answer questions:- (2.5x10=25)

(a) What are various sales avenues available on the Internet?

(b) Define World Wide Web.

(c) What do you understand by Public Key Infrastructure (PKI)?

(d) How the secure transaction is conducted using Secure Socket Layer

(SSL)?

(e) What is a cyber cash model?

(f) How EDI is conducted over the Internet?

(g) What do you mean by a Virtual Enterprise?

(h) Differentiate between ERP and MIS.

(i) Define Customer Relationship Management.

Ul List any four OfficeAutomation Systems.

UNIT-I

Q2 What are the various challenges of e-commerce security in a business

organization? Explain in detail how secure hypertext transfer protocols,

cryptography, access control mechanisms and other security tools can help

to minimize security threats for a business organisation's information

systems resources at Network, application and transaction levels. (12.5)

Q3 Write short notes on the following:-

(a) Digital Currencies and Payment Systems

(b) Private Data Networks

(6.5+6)

UNIT-II

Q4 Explain various online commerce options available on the Internet. Briefly

discuss E-Commerce options provided by a company on the Internet. (12.5)

Q5 What are various shopping and online selling techniques? Discuss how E-

commerce online resources help to sell products on the Internet. (12.5)

Q6

UNIT-III

Design ERP architecture and explain HRD and Personnel

modules bytaking a case of an organization of your choice.

Management

(12.5)

Q7 Write short notes on the following:-

(a) Resource Management in a global scenario

(b) MIS Integration of disciplines

(6.5+6)

UNIT-IV

Q8 What are various critical success factors for ERP implementation? How SCM

and CRMhelp to enhance the effectiveness of ERP? (12.5)

Q9 What are the goals and objectives of initiating Business Process

Reengineering (BPR) in an organization? Discuss in detail BPR process as

well as components by taking an example of a business organization of your

choice. (12.5)
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